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WHAT IS CLAIMED IS: 

^V: A method for processing a voice message, comprising: 

storing one or morel voice representations, wherein each voice representation 
corresponds to a word or phrase; 

storing one or more actions; 

receiving a voice message; 

analyzing the voice message to determine if one or more of the stored voice 
representations occur in the voice message; 

performing one or more\of the stored actions if one or more of the stored voice 
representations are found to occur in the voice message. 

2. The method of claim 1, wherein each of the stored voice representations is a phoneme 
representation of a word or phrase. 

3. The method of claim 2, wherein ^e received voice message is an analog voice message, 
the method further comprising: 

converting the analog voice message from analog to digital; and 
processing the digitized voice message into phonemes; 

wherein the step of analyzing the Voice message to determine if one or more of the 
stored voice representation is used, includes comparing the phonemes from the voice 
message with one or more of the stored voice representations. 

4. The method of claim 1, further comprising* the steps of: 

the user specifying one or more wordsW phrases; 

storing a voice representation of each or the user specified words or phrases; and 
wherein in the step of analyzing the voice message, the stored voice representations 
include the stored voice representations of the user specified words or phrases. 
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5. The method of claim 1, furthtbr comprising the steps of: 

the user specifying one o\more actions, wherein the actions are to be performed in 
the event one or more of the voice representations is found in the voice message; 
storing the user specified one or more actions; and 

wherein in the step of performing one or more of the stored actions, the stored 
actions include the user specified actions. 

6. The method of claim 1, wherein the scored one or more actions includes marking the 
message as urgent. 

7. The method of claim 1, wherein the stored one or more actions includes calling a pager. 

8. The method of claim 1, wherein the store^l one or more actions includes forwarding the 
voice message. 

9. The method of claim 1, wherein the voice message is received over a telephone line. 

method for analyzing voice information received from a person over a 
communications line, comprising 

storing one or voice representations, where each voice representation corresponds to 
a word or phrase; 

storing one or more actions; 

receiving voice information frobi a person over a communications line; 

analyzing the voice information from the person to determine if one or more of the 
stored voice representations occur in the voice information received from the person; and 

performing one or more of the stored actions if the voice information is found to 
include one or more of the stored voice representations. 

1 1 . The method of claim 10, wherein each of the stored voice representations is a phoneme 
representation of a word or phrase. 



12. The method of claim 11, wherein the received voice information is analog voice 
information, the method further comprising: 

converting the analog voice inforanation from analog to digital; and 
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processing the digitized voifee information into phonemes; 

wherein the step of analyzing\the voice information to determine if one or more of 
the stored voice representations is useck includes comparing the phonemes from the voice 
information with one or more of the stored voice representations. 

13. The method of claim 10,\further comprising the steps of: 

a user specifying one ok more words or phrases; 

storing a voice representation of each of the user specified words or phrases; and 
wherein in the step of analyzing the voice information, the stored voice 

representations include the stored vo^ce representations of the user specified words or 

phrases. 

14. The method of claim 10, further comj^ising the steps of: 

the user specifying one or more actions, wherein the actions are to be performed in 
the event one or more of the stored voice representations is found in the voice information; 
storing the user specified actions; and 

wherein in the step of performing one or^pore of the stored actions, the stored 
actions include the user specified actions. 

15. The method of claim 10, wherein the one or more\^ctions include compiling statistics 
on the call. 

16. The method of claim 10, wherein the communications line is a telephone line. 

An apparatus for processing a voice message, comprising: 

a storage device for storinjWie or more voice representations where each voice 
representation corresponds to a wond or phrase, and for storing one or more actions; 

a processor for receiving a voice message, analyzing the voice message to determine 
if one or more of the stored voice representations occur in the voice message, and 
performing one or more of the stored actions if one or more of the stored voice 
representations is found to occur in the voice message. 



18. The apparatus of claim 17, wherein each of the voice representations is a phoneme 
representation of a word or phrase. 
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19. The apparatus of claim 18, farther comprising 

an analog to digital convener for converting an analog voice message from analog to 
^ ^ digital; and 

wherein the processor is furthek for processing the digitized voice message into 
5 phonemes and comparing the phonemes^rom the voice message with one or more of the 
stored voice representations. 

20. The apparatus of claim 17, further comprising: 

a user interface for receiving user specified words or phrases; 

wherein the storage device is further for storing a voice representation of each of the 
user specified words or phrases; and 
C| 5 wherein in analyzing the voice message the stored voice representations include the 

stored one or more voice representations of the one or more user specified words or phrases. 
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u\ 21 . The apparatus of claim 17, further comprising 
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a user interface for receiving user specified actions, wherein the actions are to be 
performed in the. event one o\ more of the stored voice representations is found in the voice 

III message; and 

I- j 5 wherein the storage device is further for storing the user specified actions. 



22. The apparatus of claim 17, wherein the apparatus is connected to a telephone line, and 
the processor is capable of receiving the voice message over the telephone line. 

An apparatus for analyzing voice information received from a person over a 
communications line, comprising 

a storage device for storing one or voice representations, where each voice 
representation corresponds to a word or phrase, and for storing one or more actions; 
5 a processor for receiving vbice information from a person over a communications 

line, analyzing the voice information^ to determine if one or more of the stored voice 
representations occur in the voice information received from the person, and performing one 
or more of the stored actions if the voice, information is found to include one or more of the 
stored voice representations. 
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24. The apparatus of claim 23, wherein each of the voice representations is a phoneme 
representation of a word or phrase. 

25. The apparatus of claim 24, wherein the received voice information is analog voice 
information, further comprising: 

an analog to digital converter for converting the analog voice information from 
analog to digital; and 

wherein the processor is further for processing the digitized voice information into 
phonemes and comparing the phonemes from the voice information with one or more of the 
stored voice representations. 

26. The apparatus of claim 23,\further comprising: 

a user interface for receiving information regarding user specified words or phrases; 

27. The apparatus of claim 23, further comprising: 

a user interface for receiving information regarding user specified actions, wherein 
the actions are to be performed in the event one or more of the voice representations is found 
in the voice information; and \ 

wherein the storage device is further Vor storing the user specified actions. 

28. The apparatus of claim 23, wherein the ohe^r more actions include compiling statistics 
on the call. 



29. The apparatus of claim 23, wherein the processor is capable of receiving the voice 
information over a telephone line. 

A method for processing a voice message, comprising: 
storing one or mose actions; 
receiving a voice message; 

analyzing the voice message to determine if the voice message exhibits a 
predetermine pattern of speecm 

performing one or more Vf the stored actions, if the predetermined pattern of speech 
is found to occur in the voice message. 
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3 1 . The method of claim 30 5 further comprising: 

converting the analog voice message from analog to digital; and 
processing the digitized voice message into phonemes. 

32. The method of claim 30, further comprising the steps of: 

the user specifyingVne or more actions, wherein the actions are to be performed in 
the event the predetermined pattern of speech is found in the voice message; 
storing the user specified one or more actions; and 

wherein in the step of performing one or more stored actions, the stored actions 
include the user specified actions. \ 

33. The method of claim 30, wherein the stored actions include marking the message as 
urgent. 

34. The method of claim 30, wherein the stored actions include calling a pager. 

35. The method of claim 30, wherein the stored actions include forwarding the voice 
message. 

36. The method of claim 30, wherein the voice message is received over a telephone line. 



communications line, comprising 
storing one or more actions; 

receiving voice information from a person over a communications line; 

analyzing the voice information from the person to determine if the voice information 
exhibits a predetermined pattern of speech; and 

performing one or more of the W>red actions if the voice information is found to 
exhibit the predetermined pattern of speech. 




A method for analyzing Voice information received from a person over a 



38. 



The method of claim 37, further comprising: 

converting the voice information from analog to digital; and 
processing the digitized voice information into phonemes. 
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39. The method of claim 37, further coiimrising the steps of: 

the user specifying one or more actions, wherein the actions are to be performed in 
the event one or more of the voice representations is found in the voice information; 

storing the user specified one or moreWtions; and 

wherein in the step of performing one of\more stored actions, the stored actions 
include the user specified actions. 




40. The method of claim 37, wherein the communications line is a telephone line. 

An apparatus for processing a voice message, comprising: 

a storage device for sWing information regarding a predetermined pattern of speech, 
and for storing one or more actions; 

a processor for receiving a voice message, analyzing the voice message to 
determine if the voice message exhibits the predetermined pattern of speech, and 
performing one or more of the stored actions if the voice message is found to exhibit the 
predetermined pattern of speech. 
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42. The apparatus of claim 41, further comprising 

a user interface for receiving iiser specified actions, wherein the actions are to be 
performed in the event the voice information is found to exhibit the predetermined pattern 
of speech; and 

wherein the storage device is further for storing the user specified actions. 

43. The apparatus of claim 41, wherein the apparatus is connected to a telephone line and 
wherein the processor is capable of receiving the voice information over the telephone line. 

44. An apparatus for analyzing voice information received from a person over a 
communications line, comprising 

a storage device for storing information regarding a predetermined pattern of speech, 
and for storing one or more actions; 

a processor for receiving \oicc information from a person over a communications 
line, analyzing the voice information to determine if the voice information exhibits the 
predetermined pattern of speech, andVerforming one or more of the stored actions if the 
voice information is found to exhibit tnte predetermined pattern of speech. 

45. The apparatus of claim 44, further comprising: 

a user interface for receiving information regarding user specified actions, wherein 
the actions are to be performed in the event the voice information is found to exhibit the 
predetermined pattern of speech; and 

wherein the storage device is further for storing the user specified actions. 

46. The apparatus of claim 44, wherein the apparatus is connected to a telephone line and 
wherein the processor is capable of receiving the voice information over the telephone line. 

ty^A apparatus for processing voice message, comprising: 

means for storing one or more voice representations, wherein each voice 

representation corresponds to a word or phrase, and for storing one or more actions; 
means for receiving a voice message; and 

means for analyzing the voice message to determine if one or more of the stored 
voice representations occur in the voice message, and performing one or more of the stored 
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actions, if one or more of the stored voice representations is found to occur in the voice 
message. 

An apparatus for analyzing voice information received from a person over a 
communications line, comprising: \ 

means for storing one or voice representations, where each voice representation 
corresponds to a word or phrase, and for storing one or more actions; 

means for receiving voice information from a person over a communications line; 

and 

means for analyzing the voice information from the person to determine if one or 
more of the stored voice representations occur in the voice information received from the 
person, and performing of the stored actions if the voice information is found to include one 
or more of the voice representations. 

>J9. An apparatus for processing a voice message, comprising: 
means for storing one or more actions; 
means for receiving a voice messaged and 

means for analyzing the voice message to determine if the voice message exhibits a 
predetermined pattern of speech, and performing one or more of the stored actions, if the 
predetermined pattern of speech is found to occur in the voice message. 

50f An apparatus for analyzing voice information received from a person over a 
communications line, comprising: 

means for storing one or more actions; 

means for receiving voice information fro|n a person over a communications line; 

and 

means for analyzing the voice informatior 
information exhibits a predetermined pattern of spfeech, and performing one or more of the 
stored actions if the voice information is found to efchibit the predetermined pattern of 
speech. 

A computer readable medium whose contents cause a computer to perform a procedure 
for processing a voice message comprising the steps pf: 
receiving a voice message; 



from the person to determine if the voice 
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analyzing the voice message '^o determine if one or more stored voice representations 
occur in the voice message, wherein each voice representation corresponds to a word or 
phrase; and ^ 

performing one or more stored sections if one or more of the stored voice 
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computer readable medium whose contents cause a computer to perform a procedure 
for processing voice information comprising the steps of: 

receiving voice information from a person over a communications line; 

analyzing the voice information from the person to determine if one or more stored 
voice representations occur in the voice information, wherein each voice representation 
corresponds to a word or phrase; and \ 

performing one or more stored actions uf one or more of the stored voice 
representations are determined to occur in the voice information. 



5x A computer readable medium whose contents cause a computer to perform a procedure 
for processing a voice message comprising the steps of: 
receiving a voice message; 

analyzing the voice message to determine ilf the voice message exhibits a 
predetermined pattern of speech; 

performing one or more stored actions, if th^ predetermined pattern of speech is 
determined to occur in the voice message. 
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54. A computer readable medium whose content cause a computer to perform a procedure 

for processing voice information comp: ising the steps of: 

receiving voice information from a person over a communications line; 
analyzing the voice information ttrom the person to determine if the voice 

information exhibits a predetermined pattern of speech; and 

performing one or more stored actions if the voice information is determined to 

exhibit the predetermined pattern of speecjh. 



